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Abstract
Myung Seong Han / Suho Ji

This study aims to clarify the effect of Citizenship Pressure (CP) on Organizational
Citizenship Behavior (OCB). CP is a complex concept that induces OCB while also
causing negative effects such as work-family conflict and stress. We applied Social
Learning Theory and Conservation of Resource Theory to capture these dynamics. OCB
towards Individuals (OCBI) and OCB towards the Organization (OCBO) were set as
dependent variables, CP was set as the independent variable, and control variables were
established with factors that have been verified to affect OCB. Data were obtained
through a survey of 400 public officials in the Republic of Korea. The results showed
that with a weak level of CP, both OCBI and OCBO decreased, but as the level of CP
increased beyond a certain point, both OCBI and OCBO increased, illustrating a
U-shaped effect. Specifically, the inflection point where CP’s effect turns from negative
to positive occurred sooner in OCBI than in OCBO. Therefore, this study further claims
that the direction of the effect of CP on OCB can differ according to its degree and the
types of OCB, which has been predominantly discussed in terms of a linear relationship.

Theoretical implications and practical points are suggested based on the results.

Keywords: Organizational citizenship behavior, citizenship pressure, nonlinear effect
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3 JE__ HLﬂ Oijﬂ J_J_E_A}E7] 051—]3’,]—71—
S A5t 9st gQlo 2 g8 ojgrH(Kim, 2006, Cheasakul &
Varma, 2016). ©]* &, ZAF3l o4& 7ig o] 7] 71| @}_Z‘M‘ﬂog%& ulx] 7]&0f =2l d o]7]

2 QQlEo] XAXHIFYPE

ZolHA 3] A (Rational) 0.2 P5= Afolat= A= B2l = 5t}
SEAE, o] 2|3t RAA WY& Fdot= 830 3.5%1—}7] oA = o2 EH o4& A

i‘c'%'éﬂf.iﬂﬂ: gt} ol vtz 2HAIUYPE 2] o] (Dark-side of OCB)oll w2t A A1 H AR P&
= ol sfior & = olth(Bolino et al., 2013). Z 7l Q10] o] F5h= A AP F2 AH5H] H,
6H“* HRlo] A4she dF | & £ IF= 11171 mZoltt. Al Y-S Aol Aol 74

S oA 2 AHY, S AP EZ olFsHe S REshe 4H2 v|otH, F= AR FE Fof
HAY, 2H AW PF0] TASHA o] R A= 4 AAPF7He] B 0] T2 2A A LAY

3l= 7 do]th(Bolino et al., 2010; Bolino et al., 2013).

ol2gt ZAA R F] Fof| T2 2AA Y F o|FP- BAHI A EEoIEE gt
AH138E hEo] Fof =i AP 5-2 A/ o] 7|9ksh= Zlo] opd AAR PEh7| Y5 <
/g8 ko g A #s}skal(Bolino & Klotz., 2015), 4 7171 o] A 9%, AEFH A 5ol 5
7Fsteh= E4o] 917] wj&o]th(Vigoda-Gadot, 2006: Liu et al., 2017; 9-2+3] €], 2022). °]o] u}
2t g€ 7H7H Q1S A A IR F0] APdAde] Z1¥Eet Zio] ofd o]l ) o] FojH S H¢-, 2
A0 &2 AP F 9] o] P52 F7FHARE 27 W 25 E A7HQ1Y] o] 9 52 H& STt
S A0 il & 4= Qlrt. olof whet A1 ol e XAV E Y] -2 THetelE
5, 71& AP ALSo] A E AR F5Z ol 8RIET= e 534 812+
7 o2 xast 4= 9lS Foltt o] & g & A 23 W Y] AU E o] gt o
Aof W2 A A1 3P52] FAFS ALY H T 0|23 A3 T}y 0] 2 HESto] A5l aiA} st

olof whe} & A AVl oF 2y A AP 53e] Bl TA S AU RS o] 23} A3 S}
& o2& Bl 7FAI5} 5to] A staat Al egith= oA o] 24 §holg =&ttt Eah 2 A
9] AFhAL FY - AR A%E IRbFFolH, 7]E AW 5o thgt HFHRl o
9] Zg Wol A - ARH 07 A8 5 = AFA A I AR Practitioner's point)
of tiet FARE AFE & UZ ACE 7|t

£ A= oha3 Zo] AgH. oA = RAA NP S, AR Ao gt 0|24 =9
4 A APAT-E whetotal /i 7HY] A5 A AAAS ALBJahgo| 23 AYPEEO|ES Bl &
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1 AN UPF
1) 2N NP5 A

Z2] QRS &L 5 gl HE HIE Q5o 2ALHYLEY] T W B (in-role
behavion)¥te B+= 22 9] 3 W A3} /o] o HHRHA] AHA1 ] A 57} oy Hehe 2 Ao &t
0] H 112} St g LY APEA Q1 AT 9] FP5{extra-role behavior)o] HAF S 81 0H, o]=
s g4 AA 5ol theh WA o] ST JTHEFAZ 9], 2012: &9 - 8<%, 2015). &
2] Al 3-5(Organizational citizenship behaviors, OCB}> 22| WjF-of| 4| 2] o] JFRE SYot=
TG0l A AkR] A H AE A A 8 R1E] sl ZE Al A Yste FEE 9 n]RIHOrgan, 1997).
ofuf, 2AAIH Y52 AL v (virtue) T 22 7Id S 2 A 1 AFHg (voluntariness)©] H¥] = o]
of gtthi= Z10]tHOrgan, 1988). o]ofl whe} £ A A R0l gt 2] U] F-41 4 Q1 HAFA|Alof 2344 -
A o & QIAEA] oot A2 o' 229 gitAo]|il A&2R] 752 SXAI7]= 7N A
FA 9l P50 F AT 4= ItH(Organ et al., 2006: p. 3).
Katz(1964)= £2]0] 71555171 YA = o2t 22 Al 7HA 73 9] dso] 254249
Ak AA =, o] ALHE Yo S0 = FEEoo s, A2, FAHUES A&

ol R 5ol BE S8 Syslof S, hAgo 2 24 BEES SASHY

.

FHASY BFE G HolAlk Aol parael FFo| glolok FrkKatz, 1964: p.
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131-132). E3], Katz(1964: p. 132)= o] g3t 22| & B E oulkzo] Alslyl gh7 WalE oy sl
q&d 4 lon, BE QI M-S SAIY & fU7] Wil 4 E BEolvt &t 242
- FoFshm | wheha] 2219 AET a&4S FloiAE FAZ ol ApEEQl A P5o]
A AS FZ5HA. o] wet, AU AR+ HolAl Bl =i, 7HQl AlZHE FAFst
o, 24 U 8 olgro] i3l T4 A= T 2AAVP S TP 5t FHle 24 WAz
AE O UA FZol e A=A 0 & YA, o] gt o mhE £ 2] Wf BHAF 2 AE ET XS4
0 & o]0 A L=HOrgan, Podsakoff, & MacKenzie, 2006; Bolino & Turnely. 2003).
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%o, oAt P59 A2 A Fel #Hsto] o FE A= TEREZ e A, AT glo] ¥H
< Whotsol= A, A +9E ARt FESHE A7, T2 A Y @S SHHAU YIS
O =2 op7|d E3LE HAsole A7, ‘249 Y-S ooty Foket= AT 5& AT E
3, Smith et al.(1983)= ZAARIH 5] T2, T PA| 5 L2 F4 40 229 7|53
TEEHE AR B RAAN WP ES Aok S A 2o, oleh4 (altruism) ¥ YRS}
H &-8(generalized compliance)& AP 52| F 71x] AP 0.2 A A5ttt o] 7] A] o]ElA]

A 7} Zro] A F o] o= A 0

oI AZE A A4 AL ARl
S o] B Alolel o1 ook S S 0

SHH(Smith et al., 1983: p. 657). ©]%, Organ(1988)2 Z A A| 7135 9] X
AE35}sle] LESIF =], of7]ol= o]etAl(altruism), YAIAl(conscientiousness), 2L =
(sportsmanship), 24 (courtesy), A& Al (civic virtue)o] ESEITE o|ElA]o]} A EA
Ae RS LT A PE, THAEZ AT R 975 e QL sES ATH o 2
sto] S P 5te P52 oulota, Ax =4 BT glo] IS AWist= AAIE, 194
< =7t A Ut S T3S = AT P52 WotH, ARAAS 22 9] X2
of AAGUA Frofst= AL KFRHEFA - #i B+, 2017).

S, A2 TE SRS Rt Fsolle A= thE A E A o] 28517 w2l |t =
7102 AN PSS T2\ oF Srh= F7g0] Arh(McNeely & Meglino, 1994: p. 837). w}
A ZAA N Y52 g 7|50 2 ThA] 7] AR FF 22| A 1185 (organizational citizenship
behavior directed toward the individual, OCBD)Z} ZZA|qF Z2Z]A|¥13)5(organizational
citizenship behavior directed toward the organization, OCBO)2. 2 &4 4= Jth(Williams &
Anderson, 1991; Allen, 2006). AR t= JRFo| L =g E Z= A A3 2528 ZAY =
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Zo] 220 o]0 &= FFHut of 2t FA 9 A-Z 7fA5H7] Yt FAIH QN A 5= ATt
ZZ 9] YA ol7|T HIBsH= A S 2ZS doly| £ FAHoE Tl P=S it

(Williams & Anderson, 1991; Allen, 2006; Khalid et al., 2013; Goo et al., 2022).
A o] 42 SEEH, 2AATHY T 1A 4T Y| P& 2ol 22|12 a4 - a&4 7]
5= SAATI= AL A Peo g & 4 oH, I o] et AR olH S A= T EE =
= AT 2ol oleh4l 5O Q1o UHEE AT ANBET} 24 0] v A AL 25

AU 229] B P 285He 59 ZAAF ANRF o TR &= rt
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%A AEstgsol, 9RE0) uhE Wske QI B0 R THASY o 1 PEuo
2L 229 BE 94 ojglgo] Yong 29 UFYL JH 220 mgo] 1% 3
LA 4T 9 59 2HANPFo] FR5 Tt vg PP Ropytopet ot
e HopolA] S SPHES ZAAUYE | FFS T AHRAS FH] stel sy
2 A5 A4 .9l0] TeF AYATE 2A 1) AN HA T Ao} g o)
Q14 8ol 2) elel- TN WA, 2AAANA, Bt 22 W A A4 24 G N2
2o 247 90lo] A AWUYE o] FFS X1 YgL Bl

WA 2 A NPT FFL 1A AAH SHS S, g HPATE JRUE E-
HRB} 2o Ajole) 2 %ﬁka&&ﬂﬂz@%ﬂ%vMW%%%s}

—‘Etﬂ (Moorman, 1993;
. 2009; o] 8- &2,
2010; A 443], 20106), 3;5—‘:&*—‘.—3’—]' 3]-'?—%%]0] —71:3]‘/\]‘?_]'5%4% o 3442l °<}— L PN S =S
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theory) & &3l ¥ T 4= At} ALglehEol 2o WEaH 22| U L UEL B U= FHE
kAl sk etth(Bandura, 1986). ©]of] Wt s o] 2o A= 7lQl& 24 W BFQl9] 5o
FE = EAE 7R AR 00wt QIS 24 Wi BRI e RE | =A #ES)
™, o] ZH7Fof| A ojw et 50| Adstal RAHINAE sH55HA HrH(Wood & Bandura, 1989).
wehA] 22 Wi g eo] 2AAYFYES B Hol 25 7|3} 5L, o] 23t 5ol 34 =
ojojd wj XA YESZ o] 3t ZE 7|0 we} YHH P52 sHAE 7Hs A o] o th(Podsakoff
& MacKenzie, 1997). ool 7|¥Fsto], s 7A7Q1IES 22 U B /€S0l 2AARP S 5
ool whet ALS] A HAFS AW e 3eHA] ghof whEh ARl A A e RS HA o] 2Rt
A5 h=o] Bkt Arl A 419 Y& sh5 5| ®lth(Ehrhart & Naumann, 2004). °l+=
NP5 e Ao 2-Egohs A 7HNAE AARY 2AANTYE T
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54 240 &0l d Aoz uehd f A-52R1 571E dolA RAA NP ES 84 £4
AR B E Bolino(1999)9] 4= &5 R3] €t

ojdff, 7Hd 7ol ¥Al, & A7 HEFY =3l = 39S Ao E AT = A
oflA] ThE 3t 22 £3H4 /g0l et a7t F st} 7919 QA= A et (Group norm)2]
7HA Bk §-A15H7] ol Fokal B, o] gk T2 ekt ol HeAd 9 A1) fEf ] oS 7t
TS =011, AT ALY 7= =017] IR FH A FAZA 9olE 7HA7| Wi o2 34
HtH(Feldman, 1984). o] Z-2 W} Lol A Yok=9] F3}of|A] 7Rl A S Fe] dF-= nfof
st = Adgko] sk, Adk Wi BRele] T4l Hol= 5 Jd W 7iI=e] IAIZ, BA4 A, A
So& a8 AR o st 24 EA 02 Sk (Hofstead 1991; Triandis, et al. 1988;
Robert & Wasti, 2002). 71515 913t A &= 7] Q19| Z3tof A= A5 A=A, Fe+2 &
Sloj| A= A&7 o] 74Hksk= 2Fo] & K QIth(Hagger, et al., 2014). 12 7)o It W] 2ALE 719
FAMS T TARF S 7N A} Bl 712 Aol 7} Eo] Eis HFO = o]oj A H 7119] 5 Bl
o] 37t =7, g5 5ol 9o YFE W=tk Markus & Kitayama 1991).

TRt SAE0] Aol E AFALS]9F R E = FotAoFe] Z3HE E4 0 & THrdlgto
(Oyserman et al., 2002), $F=-2 k329 £3171 745t =712 7= o] gtk (Hofstede, 1980; Bell

it



& Chaibong, 2003). ©]ofl 5}, gt=9] F-AALS] TR FHF0]of 7|Hiet 22 0 &7 g EHgE
(214, 2021), SH=+9] T H¢ At
H, “‘«H«l ALSIQl g1 9] FEUES 22 W 1 L B9 7ol &
AP 5 Ao diof 1A SeE 2 AR5 o] P A o2 whekstl oS3t -2 7

13} 7]’@ 25 AAsHAT

ll:]

7 1 SRAQ AR DS AH2 JHQIX|E RAAIRIMSOl| 2(+)2 S 01F Ao Lt
7Hd 2: 3R AR UAS AHE2 ZAX|F ZAA| V-S| (+)2 &S 01 Aol
WA, Al Et o] 2AA W FEl| WA= F(+) FFY TS 28R, L o] AR
BUYo] RAANYF v A= () FY FF BT A 1RO EA T EGA FFE
g5t7] gk 7Hd & A Al aLA} gkt
2 AFoA = AN A8 AT Qe 2AANPYTS BFe FF= AHHEE0]
2 & 5o dgstarz} st A EZ£0]| Z(Conservation of resource theory:COR)°|& 7H 7 912
A 7R Akl WA= AFA-S HE351al(Conservation), A 22 A2 & E(Acquisition) o=
£ 5715097} o] o] the o] Zo]th(Hobfoll, 1989; Halbesleben et al., 2014). 7] 4] A Al5H=
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