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Abstract
Dong Shin Kim / Kwangseon Hwang

This study investigates the impact of decision-making participation on communication
within public organizations, with a particular focus on how the clarity of organizational
goals moderates this relationship. Using data from the 2022 Public Service Life Survey
conducted by the Korea Institute of Public Administration, the research examines
communication practices among public officials in central and local administrative
agencies. The findings reveal that participation in decision-making is a key factor that
positively influences communication across multiple levels within public organizations.
Specifically, it enhances interdepartmental communication, vertical communication
between different hierarchical levels, and horizontal communication among colleagues.
Additionally, the clarity of organizational goals emerges as a significant contributor to
improved communication, particularly between departments and among peers. However,
its influence on vertical communication is less pronounced. Furthermore, the study
highlights that the clarity of organizational goals strengthens the positive effect of
decision-making participation on overall communication within the organization. This
moderating effect is especially evident in enhancing both interdepartmental and vertical
communication, although it has a limited impact on horizontal communication. These
insights underscore the importance of fostering participation in decision-making and
ensuring clear organizational goals to facilitate effective communication within public

organizations.

Keywords: Communication, decision-making participation, organizational goals,
self-determination theory, moderating effects
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woto] A& 2 a4o] 3ot o & &3 24 W Atasol vl 5= Q= STl tis MlEstst
o dHE = e A= 7|deit

Aoz 24 Y rtaEol vA = TS P 12 31 A TS FIEE e 24
W oAtaES B 22 ARt = 71 RgolA A, oY, A, s e B SAUREE
SAHE Asto] ofof tiet FFH S WA A EH F8 SHH A Fojet 225
HO] TS AW E = AAH TS B4 AN o8 53l F8 SHHsT S5
o mAs IFH A= B4 & Ut & A9 W52 201519 W2 VIFEAHE321))
o] 215 HofFal ot VIFGEAFEZ8 919 ghol 10015t o fa59] vha-5-Ad ol tiet =
Ale TABHA 7] mizell & AFlA AAshs M tgE4/d £4= |IHHO Brien
2007).

A 1Y 1-12 BAHS A4, 5he, A, wij X Ae 9 FA RSt 23] Y QAR 1]
+ TS Holth. SAMS7E 23] W QJAtA-Gof| WA= G Fa 472.5830. 2 LEt
S BAH O 99% Al 0] AIHg HolErh P 1-1004 R2(Adjusted R2)%HE B3l B4
(g, 3, A, iiAAE, FAUSE)7F 24 W QAA S 27.7%E AL e A
HojZoh g (b=.044, t=2.651, p<.01)> 99% Al Z|sFol|A] ]9l AIHE HolFq, 5H
(b=-.051, t=-4.077, p<.01)Z 99% Al |0l A Qu| = 2TE HofFal /o, 215(b=.019,
t=1.586, p=.10)= 90% A1 Z|oll A Yu|Ql= AHg HolSal QA ottt v 2] - 8h(b=.439,
t=33.042, p<.01)¢} T2 T (b=.208, t=18.857, p<.01)= LF 1%9] ool A BAH
99l A HolEr.

23 1-2= 8AHES~(E ‘?i ’i‘

o144 59] BANA £105350] FeHge) £ EO%%E} 59 129) 24 ] o5
BRI kel Fhe 815.1000.2 99% Al24-220] A = Gojujsh] ebgieh. 591-2
YusEo] 28 ) ANAFY 51.4%S HHT 21% 0% 4T w2 AYYL HolE

(b=-.039, t=-2.855, p<.01) 99% Al === A, 3= (b=-.018, t=-1.738, p=<.10}2 90%
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A F oA, ZF(b=.022, t=2.236, p<.05)} 95% A Z|4=F0l| A §-2]u] st AT}HE Kot v
A AEHb=.159, t=13.120, p<.01), FAWZE(b=.048, t=5.002, p<.01), 2JAFEH Zoi(b=.379,
t=11.025, p<.01), 183 FHEHO] P4 (b=.105, t=3.513, p<.01)2 1% §-o4F0)A &
AHog Foulgt i HojEoh AbaZ Fof7t 23] W QJatAS ol A= JFE 0l 234
539| gad o] 2 A a IR AEA A *F A ;O] H3H(b=.028, t=2.878, p<.01) 99%2]
Alg| oA BAH R Fou|gt Aatg HojErh 24 Y AT vX]= FFEH tigt
0537 EAAT = o3 (& H9

(B 4) ZX| | QAtAEL| HE0l0f st CHE 3| 24
2811 281-2

b(8) b(8)
M 1.308 .800
N .044(.029)™ -.039(-.026)""
a2 -.051(-.045)" -.018(-.016)"
= .019(.018) .022(.021)"
B X | %1 2t 439(.391)™ 159(.142)™"
2ROLEC .208(.223)™ .048(.051)™
OIAHEH A .379(.398)™
ZE=H .105(.099)™
OANEH A * A =1 .028(.155)™
RXAdjusted R?) 277(.277) 514(.514)
Fat 472,583 815.100™
N 6170

b: HIEZSMA 4, : BESAS

p¢.10, "p<.05, " p¢.01

o, WA A, FARE )7 23] W A 7F AkAaEY] Gk ol 20.3%F Aokl ok A1 A
og AmEy, A (b=035, t=1.705, p<.10)2.& 90% A E|4Z0]| 4] §-ojn|gt AIHE HojFr,
a2 (b=-.051, t=-3.254, p<.01), AF(b=.041, t=2.782, p<.01), ¥IXASH(b=.429, t=25.803, p
<.01), FAUFHE(b=.232, t=16.860, p<.01)= HLF 99%2] Al=|5Eol| A BA K F-oJulgt &
5 HojEr}
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Zhoj ot 223 9| PE/go] =& W KA 7t QJAtAEO] v A= JF=E T} Bl Eo] JAREH o
o 24 f QAL FO] BA A 2 A FHO| BE/o] A= 2HANE Kot 1Y 2-1-29]
22 f B4 7t oataol n) A= Y FabZ 440.6150 % 99% Al g0 A BAHCE &
oulstA Vrebytth. R¥2-1-29] SHWLES 24 Y R4 7 ArAE HA] = FES
36.4%% g3t k. oFe(b=-.020, t=-1.454, p=.10)2 A3} ¥ (b=-.047, t=-2.550, p
<.05)2 95% Al F oA F-Yuigt AHE HolFal, AF(b=.051, t=3.793, p<.01), HiA A S
(b=.149, t=9.010, p<.01), FATZL(b=.075, t=5.831, p<.01), 2JAFEH 2od(b=.298, t=6.375,
p<.01), 18|31 2FEH ] Y& (b=.115, t=2.815, p<.01)2 1%2] FosZoA EAH o2 &
ofuigt A3t HolEoh JAMEA Foj7h 23] Y oatagol vA] = FaFEe] 24 3o P
A0] 24 a1l YAHA A Zro]* 2 21 E 3 9] e (b=.040, t=3.032, p<.01)- 99%2] A= 4=30]
A BAHCE Fou|gt AHE BTt

1Y 2-2-12 2 A U A4 AtaEo] e = SAHS(EE, o, A5, A A I
FANEE)9] JFE S HoEth 24 Y A4 Qatagol niX= SAHS(EE, Y, A4,
Wi A3 ZATE )9 Pk 3172442 BAIH 0.2 99% Al Z=Eoll A 3ol n|gt A& Hoj&
of. BAMS(EE, T, A, WA *1—.“?_}#5)7} ZA W 24 oAtaEo] JFE

<.01

2H(b=.461, t=26.980, p< 01) —‘—Q‘?l‘—-n—E(b .208, t=14.660, p<. Ol)“ B 99%2 éﬁ—’?—ﬁf— 141

EAHQ fou]st 27E Bolzet thl, A (b=-017, =-1.088, p=.10 EAH 0.2 {2
& sk ol 94 2

29 220k HAA Folot 2B LS sl 4, 312, 4F, A AL, F
2 ) 4214 QJAbagol WA Garelnt o] ojAbad Holoh 24 U 444
AN 24 BE PO 2AATE BolEeh By 2229 24 U] 544 oJAkaEo] )X
= QaFo] Fghe 533.0672 99% Al M 420l A BA A 0.2 folu|shA) Uebeteh, 592-2-29]
YASEL 24 U 544 AR E] BIX e Gareo] 40.9%8 Ageta olck. FAH 0 U

l‘N

B, 5+ (b=-.038, t=-2.738, p<001) B XA 8Hb=.152, t=9.292, p<.01), JAFEH o]
(b:482, t=10.375, pSOI)t %—’] ‘rr—4 = ]/\i EZ"X—]_(_)_E ‘rr—4 ]O Z—:-_:]J/}‘—‘ Hoi—v—ll} ‘J“X“?_].'

2 (b=.026, t=2.059, p<.05)= 95% Al Z|=2o A, A FH(b=-.022, t=-1.657, p<.10) 90% A1 ]
T A FYulet A 23E BojF1 ot 28y, A (b=-.006, t=-.349, p=.10)7} X3

23£0] §2H(b=058, t=1.428, p=.10/2 BAH O fou|et 23S BolF A gk o4}
4% olrh 24 ) 514 oaEo] nXE Geele] 24 2ao) Wahgo] xdamiel o4
B2 A B A (5028, =2.176, p<.05)2 95%2] A5 zo] A BAH 0.2 f 0]
3 A7g mojzr)

Ho
oft
)
@
flo
N
>
=
4
ot
2~
10
~
B
ol
9
of

ol
b
N
fr
oft
2
rE

FE,

ot

g, A, A %



010_‘1_1‘
L
m
JK?J
o
L
l=°I'
™
3
©

JAra7g Hof7t 224 Wl JAraE vl 9

l‘lF

TAWEE)2| Gepele volzeh, 24 W) £ A BIXE BANSE, o, A3,
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d, 3, A, WX AE FASE)7 24 W £8H ArLEo] JFE
2 9tk AF(b=.032, t=2.161, p<0.05)= 95% A1 Z]|<F=0] A, 8 x4 8H(b=.428,
t=26.015, p<.01)T FZ T (b=.184, t=13.458, p<.01)= 25 99%2] A &0 A 542l
Fojugt 272 BojEot, ohah AE(b=.011, t=.523, p=.10)3} 2 (b=-.024, t=-1.564, p=.10)
2 EAF R Fou|gt ATte HolF T Q)R] Yt}

1y 2-3-2+= 434, o, A, iR A FANSE, QA it

ERLE DR
2 W 497 JhiEo] vl A G vBo] A2 Holoh 24 ) $94 JAaE
AN 2423 0] PeHo] ML RIS HolETh B 2-3-20) 24 U £ opa

of

o WA= Y FREZ 361.429% 99% A ZollA SAH & Fojv|stA Uetdth 2
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2% %}OMZX‘ W A oJatago] plX|= FFH 224 F39] FEAo] 1|
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Y R R 5t 429 149 461 152 428 176

= (321)™ (1™ (.335)™" (1™ (.328)™ (135)™"
[ 232 .075 208 026 184 041
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